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1. Registration

Click on SIGN UP for registration. Click on INDIVIDUAL

( e ( e
kouran kouran

CEB CEB

& 4@V

OR

SIGN UP CORPORATE
GUEST ACCESS
v1.06
1 @) < 1l @) <

The screen to the right will appear. The screen on the next page will appear.



1.1 Registration - Step 1

Enter details in all fields below and click on NEXT.
An example has been given to the right.

G  Maexouran

(O] o o o
Registration [ 1/4]
Email
Password L
Confirm Password L )
Mobile Number
Landline

Address

Example:
@ Maexouran
(0} o o o

Registration [ 1/4]

jean.michel@gmail.com

Password
...... &

Confirm|  Your password must include letters,
numbers and at least 1 upper case
and 1 special character.

57777777

6011100

Royal Road, Curepipe




The following message will appear.

Success

We have registered your contact details.

Click on OK and NEXT. The following screen will appear.



1.2 Registration - Step 2

Enter information in all fields.
Refer to information on the right.

(€] M@konralg
(] (0] (o) (0]

Registration [ 2/4 ]

Name as on NIC

Business Partner Number

NID Number ]

Invoice Number

Hint: Ple invor f your last 3 bills.

Click on NEXT.

Business Partner Number and Invoice Number can be obtained on CEB invoice.

Business Partner number - 1 in below picture of a CEB invoice

Invoice number - any one of your latest 3 CEB Invoice numbers (2 in below picture)

Business Registration No.

Central Electricity Board roroon

Corporate Office P.O Box 134 - Rue du Savoir - Cyber City Ebene VAT Registration No.

Tel: 404 2000 - Website: www.ceb.mu VAT22000591
Invoice No.: 2  Date: 03.02.2020 Name:  JAMES CUPIDON
Business Partner: 07355 1 MRU: 734-06G
Contract Acct.: 117999999 Tariff 110 Address: ADDRESS RD, VACOAS
Client VAT No.: BRN
Supply Address ADDRESS RD, VACOAS

NID Number - National ID Card # (NIC#) of the Account Holder



1.3 Registration - Step 3

The following message will appear. Click on OK. Enter the activation code and click on validate as shown below.
An activation code will be sent by sms and e-mail.

© o © o

Registration [ 3/4 ]

Activation Code

Success

We have registered your Business Partner
details. 259981




1.4 Registration - Step 4

The following message will appear. Click on OK. Enter a 4 digit PIN to quickly access MoKouran. Click on SAVE.

o o o ©

Registration [ 4/4 ]

PIN

LN
Success Confirm PIN
Thank you for joining MoKouran! We hope
that you will enjoy the energy experience L\
with us.

|
—_A




The following message will appear. Click on OK. The Home
screen (Dashboard) will appear as shown on next page.

Success

Your registration has been completed
successfully. On next login please use your
new Pin Code.




2. Dashboard

The Dashboard as shown to the right displays the
following:
e Total Amount Due

e Last Meter Reading
e lLast Consumption

e Consumption Overview

Contract Acct: Status

000103299017 Active

Total Amount Due N
Rs 1,017.00

Last Meter Reading

40215

18/02/2020

Last Consumption

(@ 322 kWh

Consumption Overview

@ 2018/2019 ® 2019/2020

Consumption(kWh)

N ® & @
Hom

e Account Payment Faults/Rqts

I @) <




2.1 Dashboard — Meter Reading Details

000103299017

\_" PAY NOW
Rs1,017.00 < -
From the Dashboard

=} 40215 @ click here. The pop-up

screen to the right will
appear.

Last Meter Reading

Consumption Overview
2018/2019 @ 2019/2020

Last Reading Date:  18/02/2020

Next Planned Reading Date 19/03/2020

Consumption{kWh)

Home

] @) <
The pop-up screen provides the following information:
e Meter Number
e Last Reading Date
e Next Planned Reading Date



2.2 Dashboard — PAY NOW

Dashboard — PAY NOW

000103299017

Rs 1,017.00

~ 40215 § (1 322 kWh

' Consumption Overview

2018/2019 @ 2019/2020

Consumption{kWh)

Home

] O <

o —~eim—

From the Dashboard,
click on the PAY NOW
button. The pop-up
screen to the right will
appear.

You will be redirected to Payment to complete
your transactions.

CANCEL OK

Clicking on:
e CANCEL — Will remain on the Dashboard
e OK-—The Payment screen will appear as shown on the next page



3. Payment

3.1 Payment screen & CEB Invoice
The Payment screen is shown below.

- Due Date of invoice
—  ‘Openhems 0/1

Clicking on the pdf icon
will display the CEB
invoice as shown on
the right.

320009261527 2 ‘ﬁ;:=
‘Congumption billing L Rs 1

receivabie

=

Payment

I o <
The Payment screen
can also be accessed by
clicking here.

Central Electricity Board ="

O PO Ben 134 - Bist e Savew - Copleer Oty ot WOAT Bingpaiaiiens b
AT ZIORDET

Codpoube
Te A4 7000 Webste wane Eb T

ey WAT e E
Acihens
- o [Ce— [g— ] 0 T2 W0
e Reig
| RETE HIETS e — ] W/ TP 2TT
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BT iy Seig
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3.2 Open Items

Select an item to pay

- M@kouran A )
Opmmmo.'l

Doci 1t Ny
SRS SHATIS 9 Apeil 2020

390009326230 | ﬁ Click here to select the
Consumption billing s invoice to pay.
receivable

After selecting invoice:

Open ltems 1/1

Document Numbser

9 April 2020
390009326230
| Consumption billing Rs 843
receivable

i

After an invoice is selected, colour
changes to green and green tick
appears as shown above.

Click on PAY NOW. The screen to enter card details will appear as
shown on the next page.

e

Docurment Mumber 9 Ageil 2020

390009326230 @
Consumption billing Rs 843

receivable

Click on PAY NOW. The
screen on the next page
will appear where card
details need to be
entered.

ﬁ &7

J b
Home Account Payrment Faulis/Rgts

1] @] <




3.3 Card details

The card details screen will appear. Enter details as shown below The following screen will appear.
and click on PAY NOW.

€] M:akouraq

PRIy Pty £ COMDITIONSAMD. e=~=—1  Tick checkbox

Pay MUR 843

To CEB APP
- Credit Card Number
MM v oYY e cw
TR < Er.'lter card details and 0000000000
click on PAY NOW. Please wait while asking for
@ 0 VISA U Gl authorisation from your bank.
- It should not take long

B s
POLICIES Encryption

——— Total Amount To Pay Rs 1017




3.4 Payment validation

Payment successful

The following screen will appear after successful payment.

v

Payment Successful

YOU WILL BE REDIRECTED IN

06

Afterwards, the user will be redirected to the Payment screen.

Payment unsuccessful

The following screen will appear if payment has not been
successful.

Payment Failed

Transaction declined by issuer

Reason payment has
failed will appear here.

TRY AGAIN




3.5 Payment without selecting an invoice

Payment without selecting any invoice.

Your oldest bills will be cleared first.

CANCEL

This message will be displayed if
no invoice is selected for
payment. In cases where several
outstanding invoices exist, the
oldest one will be cleared first by
the amount entered.



4. Statement of Account

4.1 Accessing the Statement of Account screen

Accessing the statement of account screen from the Dashboard Accessing the statement of account screen from the Payment screen

E’{:..} Comeact Acct Statu ~ : Open ltems 0/1
—1 000103299017 Active l

= : From the Dashboard, e e
R click on the pdficon to 320009261527 .
Rs 1,017.00 A

access the statement of Cansumpticn billing Rs 1017

receivable
account screen.

W

Last Meter Reeding Last Consumgman

@ 2w

o
AR MAT AN AL MO P OCT MOV DEC AN TEN W

From the Payment
screen, click on VIEW
< STATEMENT to access
the Statement of
Account screen.

1l (@) <

6 = Gy

Home Account Payment Faults/Rgts

] @) <




4.2 View Statement of Account

The statement of account screen is shown below. It gives
transactions for the past six months.

STATEMENT OF ACCOUNT

DATE

From Date & 0 To Date =

{ {

M
To view the statement of account for a different

period, enter From Date and To Date and click on
VIEW.

Cred: Rs - 5
Total Debits & Credits e G

Debit:  Rs 9,093.00

Balance On 09/09/2019
Opening Balance Rs 1,324.00 {
Document No Paid On 10/09/2019
180002132459

Click here to view the
statement of account in pdf =

format.

The Statement of account is downloaded in pdf format as shown
below.

lcu:

Compuran v, 7O T 34 T G St o Ty F VAT g etrsne -
oe e~ TN

et 604 TN - et
Rl

ey A

Cormr

Berrmes P

Vot Semts & e o x aex [
e o 1 oy ox =)
VIS | meneneg Paym— ] = T ]
TETR T gt Mooy Do ) o= 1)
i e Tl ] ) =13 im
i e T 1® £ ne
AIAITTY | Lemmamghon ey woevae T e ox "o
P e T ——— [0 - = [
A0S | ey Pa— ) ] [
137172078 | Cammmation tileg woevae a0 e w [ )
THTVIOTY | ey Papeer Mkl am - m e
EE i s T i® = i
i e T e == = o )
LI | g Papmart Mutie ] = orm | e
1LTLI00% | g Papm— | 0 cae | e
7402000 | mcceneng Faymen Vistie | ] s Lo0d 08
-
R L T ——k— | tx 190 5% [
T I000 | Cammamgtion bty wewwate < -] Tm®m e vma
1B X i by - e |1 seoe 1817 89 om L0t e
LD IR | ey apant M ] Tm ome T
3937000 | vy ey ] [ oo )
B ] B3 o o Eal)
TR NI | g dawnce 3 0x e




5. Account Screen

5.1 Profile & Premises Details
Click on Account as shown below to go to the Account screen. The The Account screen shows profile and premises details.
Account screen is on the right.

© ~ Profile Details

= 000103299017 Active
....... mount Du ' m Jean Michel

=] Rs 1,017.00 ") .

ROYAL ROAD, CUREPIPE

— ' AN .
1= 40215 () o

= N o L 322 kWh jean.michel@gmail.com

<*| Consumption Overview > 6011100 577747777

o e @ zrora —
% Premises Details [9]
. B ROYAL ROAD, CUREPIPE Q
PESEERISCSSCAE NG SR G S S —  Meter No BP No Contract Acct:  Tariff No
Month 4| ==

N21757 333997 103299017 120

Home

|||ﬁo <

Click here to go to the Account screen

—
0&05 NEW PREMISES [ revoveer

—




5.2 Add premise

Click on 0‘ to add a premise. The screen to the right will appear.

/\ Profile Details

(8
X

) Jean Michel

ROYAL ROAD, CUREPIPE

4l jean.michel@gmail.com

Landline Mobile No

6011100 5777777

Premises Details [9]

ROYAL ROAD, CUREPIPE Q
—— Meter No. BP No: Contract Acct:  Tariff No:

N21757 333997 103299017 120

0 Click on°to add 0 Clickon W to

new premise remove BP

S
o«Do NEW PREMISES REMOVE BP

Enter Business Partner Number, NID of account holder and Invoice

Number on any one of last 3 invoices. Click on SAVE.

@ M@ekouran

Add New Premises

Business Partner Number

NID Number o

Invoice Number

Hint: Please enter the invoice number present on one of your last 3 bills.

hﬁ'ﬁffiﬁz

Il O <




6. Faults and service requests screen

Follow the step on the screenshot to go to the Faults and service
requests screen.

Contract Acct 1 -
’—=T,§ Sats ®
| &= 000103299017 Active

Total Amount Due

Rs 1,017.00

Last Meter Reading

40215

18/02/2020

Last Consumption

C@ 322 kWh

[EL

A a s @ -
nd < 2 az= Faults & service request
Home Account Payment Faults/Rqts
screen
I @) <

Click here to access the

The first tab shows all power outages around the island. The power

outages can be filtered by locality.

Click here to filter

w <=3 power outages by
locality

Localityy  RIVIERE DES CREOLES

Est. Time: From 08:30 to 17:00

Street:

Locality. PEREYBERE
Est Time: From 08:30 to 15:30

Locality QUATRE-BORNES

08/03/2020

Riviéres Des Créoles, Petit Bel Air & Grand Bel
Air

08/03/2020

CHEMIN VINGT PIEDS, DOMAINE LES
Street: ALIZEES, MORC DILCHAND ET MORC

08/03/2020







6.1 Faults screen overview

When the screen loads, a warning will appear requesting the
user to check the list of power outages in his/her locality before
reporting a “No Light” fault. Click on OK.

Faults can be viewed and reported as shown below.

OPEN SERVICE
POWER OUTAGES REQUESTS

Q, search Faults

rming

All faults reported from
¢ the MoKouran mobile

app will appear in this
area.

Please check the list of power outages in your
locality before you report No Light fault.

Click here to report a
ke fault. The Report a

Fault screen will open

as shown on the right.




6.2 Report afault

Enter details regarding the fault as shown below and click on SEND. An Report a Fault example:
example has been given to the right.

Report a Fault Report a Fault

Fault type No Light b4

Fault type No Light .

Sub Fault type No Light Residential -

Description of Fault

No light since 8am today

Fault Location = BELLE RIVE CUREPIPE

Fault Address Landmark
Pite! - La Chartreuse ) ( Near Schoot
Road, Vacoas-Phoenix

Q
Name Phone No

, d
[.EANMCH& ] | 6011100 }
€
Click here to Click here to Click here ’?
see uploaded  ypload to submit @ -
pictures pictures fault | N R—




6.3 Pin Fault Address

Pin fault address as shown below and click on e as shown below.

BELLE RIVE

Pin fault address
a8 on google map
and click here

1] @) <




7. Profile screen

The profile screen can be accessed as shown below.

= \ M <= Click here to access
Mokoumn Q ‘ the profile screen

Switch Account
Feedback

Suggestion Box

List of functionalities

Change Password ~az==~—7———— available on the

Profile screen

Change Pin Code
Allow Fingerprint
Power Outages

Logout




7.1 Feedback

Enter feedback. Click on The following message will be obtained after saving feedback.
e SUBMIT - To submit feedback
e CLEAR-To reset

E Feedback 3/3 ®

Would you like us to add other features to
this app? Please describe.

New connection requesﬂ

Success

How do you rate our app? We value your feedback to help us improve
our service. Thank you.

Rating

* % & kK

Is MoKouran meeting your expectations?

@ Fully meets expectations

O Exceeds expectations

O Does not fully meet expectations
(O Does not meet expectations at all

SUBMIT




7.2 Suggestion

Enter suggestion as shown below. Click on The following message will be obtained after saving suggestion.
e SUBMIT — To submit suggestion
e CLEAR-To reset

{? Suggestion Box

Suggestion

Enter your suggestion here <:

Success

Thank you for your suggestion.

OK

SUBMIT




7.3 ChangePIN

Enter Current PIN, New PIN and Confirm New PIN as shown below. The following message will be obtained after PIN has been
Click on CHANGE PIN CODE. changed.

Change PIN SUCCESS

Pin Code has been successfully changed.
Current PIN On next login please use your new Pin Code.

OK

Confirm New PIN

L

CHANGE PIN CODE




7.4 Enable Fingerprint

Enable fingerprint as shown below and insert PIN to validate.

Allow Fingerprint

. Enable fingerprint

{

Slide to enable fingerprint

@.

Insert pin to validate

The following message will be obtained after fingerprint has been
enabled.

Success

Fingerprint has been enabled successfully!



7.5 Power outages

Power Outages can also be accessed from the profile screen.
@ Maekouran

g Power Outages [8]

Locality ALL -

Locality: RIVIERE DES CREOLES 08/03/2020

Est Time:  From 08:30 to 17:00

Street: Riviéres Des Créoles, Petit Bel Air & Grand Bel Air

Locality:  PEREYBERE 08/03/2020
Est Time:  From 08:30 to 15:30

CHEMIN VINGT PIEDS, DOMAINE LES ALIZEES,

SUEEL MORC DILCHAND ET MORC RAMPHUL

Locality.  QUATRE-BORNES 08/03/2020

Est Time. From 08:30 to 09:30

BERTHAUD, RAJKOOMAR,
LABOURDONNAIS,NAZ, BERNARDIN DE ST
PE:H!E,ROUTEQ’JEAN,IMMYEI’ODEITE




8. Guest Access

Click on GUEST ACCESS to access MoKouran as a guest user. As a guest user to:

A guest user can report a fault and send feedback and suggestions. e Report a Fault —refer to section 6.2

e Send feedback — refer to section 7.1
e Send suggestion - refer to section 7.2

ko

SIGN UP

GUEST ACCESS -<:= Click here to report a

v1.0.0 fault as a guest user



