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YOUR REF:

The Head of Payments SBU
Mauritius Commercial Bank Ltd
MCB Building

St Jean

Email: stephanie.ngtseung@mcb.mu
Attn: Mrs. Stephanie Ng Tseung Yue

OAB-CS-2025-9461 — Provision for Payment of CEB Bills through Portals, Mobile App and
POS Machine
Letter of Acceptance

Please refer to your offer dated 23 January 2026, the negotiation meeting held on 06 July 2026
and our Notification Letter dated 07 July 2026.

The Central Electricity Board has the pleasure to award to you the Contract for the abovementioned
services as detailed hereunder:

No. Description Amount,
Rate/MUR/%

1 One Off Charges 2,000,000.00
Transaction Fee for Card Payment 0.95%

3 Transaction Fee for QR Code Payment 0.50%

Our acceptance is subject to you submitting the following:

(a) Tax Clearance Certificate from the Mauritius Revenue Authority and a Credit Profile
Report in your company’s name from the Mauritius Credit Information Bureau, to be
submitted by 20 July 2026 at latest;

(b) Performance Security in the format annexed herewith, valid up to 31 December 2029 and
amounting to MUR 3,506.052.00. The Performance Security shall be established in the
Standard Form of an unconditional Bank/Insurance company Guarantee operating in
Mauritius and submitted by 04 August 2026 at latest.

Scope of Services

You shall adhere to the requirements of the bidding documents as specified in Section V —Scope
of Services and Performance Requirements.



Delivery and Completion of Services

The Contract shall be for a period of thirty-six (36) months, with the possibility of a further
extension of six (6) months, subject to satisfactory performance. The Service Provider shall
commence the services within twenty-one (21) days from the date of issue of this Letter of
Acceptance. The effective contract commencement date shall be the date of successful
completion of the installation of the POS machines and server, SAP set-up/configuration, and
acceptance by CEB, which shall in any event be completed within six (6) months from the date of
issue of this Letter of Acceptance.

Liquidated Damages

Liquidated damages for late completion of the services shall be applied at the rate of 1.0% of the
total contract amount per week of delay or part thereof up to a maximum of 6%.

Payment Terms

Payment shall be made within twenty-one (21) days after completion of the services and
submission of the invoices and relevant documents.

Contract

The following documents shall in order of priority constitute the Contract between the CEB and
your firm and each shall be read and construed as an integral part of the Contract:

(a) The CEB's Letter of Acceptance dated 13 July 2026.

(b) The Special Conditions of Contract

(c) The General Conditions of Contract

(d) The Technical Specifications of the bidding documents

(e) The Service Provider's Bid dated 26 January 2026, the Negotiation meeting held
on 06 July 2026 and our Notification Letter dated 07 July 2026.

General Manager
Ercl.: Performance Security format




Performance Security

OffICe.....cooieiieieeiiiiiieie et

Beneficiary: ...........c.ccooooviveieciniininnn, Name and Address of Public BO@y................c..cc.coccvvevevveeoeeeerseeesnneennns.

Date...

PERFORMANCE GUARANTEE NOu ..oooiiiiieciiece ittt erae e essseesbesenas

We have been informed that «...o.smmnsmnnenss name of the CORIFACIOF.......vvrereeeeeeeensees (hereinafter
called "the Contractor") has entered into Contract No............. reference number of the Contract............
dated........ with you, for the execution of ..o name of Contract and brief description of
SEFVICES wuvuvrveeueeeenens (hereinafter called "the Contract™).

Furthermore, we understand that, according to the conditions of the Contract, a performance
security is required.

At the request of the Contractor, We ..........ccooerrrrrvecees name of Bank/Insurance company ............... hereby
irrevocably undertake to pay you any sum or sums not exceeding in total an amount of ........ amount
in figures (AMOURL iN WOFS).............cooovvvvovoeceerieerrvennn, such sum being payable in the types and proportions of

currencies in which the Contract Price is payable, upon receipt by us of your first demand in writing
accompanied by a written statement stating that the Contractor is in breach of its obligation(s)
under the Contract, without your needing to prove or to show grounds for your demand or the sum
specified therein.

This guarantee shall expire not earlier than 60 days from the date of issuance of the Certificate of
Completion/Acceptance Certificate, calculated based on a copy of such Certificate which shall be
provided to us, or on the........cccecvvvvrercnennene. day of ooooevieiiiciee, E— , whichever
occurs first. Consequently, any demand for payment under this guarantee must be received by us
at this office on or before that date.

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication No. 758.
(Applicable to overseas contractor only).

............................................................. Seal of Bank/Insurance company and
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Award of Procurement Contract No.: OAB-CS-2025-9461
Notice under Section 40(7) of the Public Procurement Act

This is to notify that following the bidding exercise carried out by the Central Electricity Board bearing
tender reference OAB-CS-2025-9461 Provision for Payment of CEB Bills through Portals, Mobile App
and POS Machine, the contract has been awarded as follows:

No Description Name & Address of Selected Amount,
: P Bidder Rate/MUR/%
1 One Off Charges 2,000,000.00
Mauritius Commercial Bank Ltd
Transaction Fee for Card MCB Building
. Payment St Jean 0.95%
Transaction Fee for QR o
:_3 Code Payment 0.50%

.S. Mukoon

/G/eneral Manager




Executive Summary of Bid Evaluation Report

1.0 Project Title: Provision of Services for Payment of CEB Bills through Portal, Mobile App and
POS Machine.

2.0 Reference number of procurement: OAB-CS-2025-9461

3.0 Procurement method used: Open Advertised Bidding

4.0 Date of Invitation for Bids: 12 December 2025

5.0 Closing date for submission of Bids: 11 February 2026

6.0 Date of openings of Bids: 11 February 2026

7.0 Number of bids received by closing date: Three (3)

8.0 Responsiveness of Bids:

. One- Off Transaction Transaction Bid
Bid Charges Fee For Fee Amount Responsive
Ref Bidder Currency ge for (MUR) P
(excluding Card Yes/ No
No QR Code (Excl VAT)
VAT) Payment P
ayment
SBM 41,369,074
1 | (Mauritius) MUR 6,000,000.00 1.00% 0.70% No
Ltd
The
o | Mauritius MUR | 2,000,000.00 |  0.95% 0.50% | 32:060,520 Yes
Commercial
Bank Ltd
Peach
3 | Payments MUR 4,200,000.00 1.50% 0.80% 56,435,277 No
Ltd
9.0 Ranking
Sr. No. Bidder Rank
1. The Mauritius Commercial Bank Ltd 1




10. Lowest Evaluated Responsive Bid

The offer of The Mauritius Commercial Bank Ltd for the sum of Rupees Thirty-Five Million
Sixty Thousand Five Hundred and Twenty (Rs 35,060,520), exclusive of VAT is the lowest

evaluated and substantially responsive offer.
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5 Bidding Forms

5.1 Bid Submission Form

Bid Submission Form

Date: 23" January 2026

Bidder’s Reference No.: MCB/CEB/20260123

Procurement Reference No: OAB-CS-2025-9461

To: The Chairman Tender Committee

We, the undersigned, declare that:

a) We have examined and have no reservations to the Bidding Documents, including

Addenda issued in accordance with Instructions to Bidders (IT8) Clause 11;

b) We offer to execute the PROVISION OF SERVICES FOR PAYMENT OF CEB BILLS THROUGH
PORTAL, MOBILE APP AND POS MACHINE {(Contract number OAB-C5-2025-9461) in

accordance with the Conditions of Contract, Scope of Service and Performance

Specifications, and Activity Schedule accompanying this Bid.

c} The total price of our Bid, after discounts offered in item {d} below is:

Description Currency | Amount payable in currency
0 . N/A {Discount)
Hardware/ Equipment costs (one-off) MUR
(i) Integration costs {one-off) MUR 500,000{Excl VAT)
(i) Support and Maintenance {one-off) MUR 1,500,000(Exc| VAT)

(i)

Transaction fees

As outlined in Activity Schedule (5.5}

d) The discounts offered and the methodology for their application are: {Excl VAT) as per

below:

Description

Currency

Amount payable in currency

(i)

Hardware/ Equipment costs {one-off)

MUR

1,150,000

MCB Ltd — Central Electricity Board | Response to Proposal OAB-C5-2025-9461
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e)

f)

g)

h}

Our bid shall be valid for a period of 90 days from the date fixed the bid submission
deadline in accordance with the Bidding Documents, and it shall remain binding upoen us
and may be accepted at any time before the expiration of that period;

if our bid is accepted, we commit to obiain a Performance Security in accordance with
the Bidding Document;

We, including any subcontractors or suppliers for any part of the contract, do not have
any conflict of interest in accordance with ITB 6;

We are not participating, as a Bidder in more than one bid in this bidding process.

Our firm, its affiliates or subsidiaries, including any Subcontractors or Suppliers for any
part of the contract, has not been declared ineligible under the laws of Mauritius;

We are not a government owned entity

We understand that this bid, together with your Letter of Acceptance, shall constitute
a binding contract between us, until a formal contract is prepared and executed;

We have taken steps to ensure that no person acting for us or on our behalf wili engage
in any type of fraud and corruption as per the principles described hereunder, during
the bidding process and contract execution:

i.  We shall not, direcily or through any other person or firm, offer, promise or
give to any of the Public Body’s employees involved in the bidding process or the
execution of the contract or to any third person any material or immaterial
benefit which he/she is not legally entitled to, in order to obtain in exchange any
advantage of any kind whatsoever during the tender process or during the
execution of the contract.

ii.  We shall not enter with other into any undisclosed agreement or understanding,
whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or non-submission of bids or any
other actions to restrict competitiveness or introduce cartelisation in the bidding
process.

iii.  We shall not use falsified documents, erroneous data or deliberately not disclose

requested facts to obtain a benefit in a procurement proceeding.

We understand that transgression of the above is a serious offence and appropriate

actions will be taken against such bidders.
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m) We hereby confirm that we have read and understood the content of Bid Securing

Declaration attached herewith and subscribe fully to the terms and conditions
caontained therein, if required. We understand that non-compliance 1o the conditions

mentioned may lead to disqualification.

n} Commissions or gratuities, if any, paid or to be paid by us to agents relating to this Bid,
and to contract execution if we are awarded the contract, are listed below:
Name and address of agent Amount and Currency Purpose of COI‘-rImISSIOI'I 24
gratuity
NONE NONE NONE
o) We understand that you are not bound to accept the lowest evaiuated bid or any other
bid that you may receive; and
p) i awarded the contract, the person named below shall act as Contractor's
Representative:
Name: __ MrsStephanie NG TSEUNG-YUE __ ___ ____________.
In the capacity of: __ _Head of PaymentsSBU_
Signed: s @1‘?% ________ ;
Duly authorized to sign the L
Bid for and on behalf of: _ _ _The Mauritius gc_)rr_lr_rlgr_cigi_Bgr_lk_L_tti_ N
Date: __ . 23lanuary2026  ___ _ ____________________.
See resolution extract of MCB’s supervisory and monitoring
Seal of Company: _committee .
MCB Ltd — Central Electricity Board | Response to Proposal OAB-(5-2025-9461 Page 25 of 62



Section VII. Special Conditions of Contract

Clauses in brackets are optional; all notes should be deleted in final text.

Number of GC | Amendments of, and Supplements to, Clauses in the General Conditions
Clause of Contract
1.1(a) The Adjudicator is: Not Applicable
1.1(d) The contract name is: Provision of Services for cash desk payment through
POS Machines and the on-line payment of electricity Bills through Portal,
Mobile App
1.1(g) The Employer is Central Electricity Board
1.1(1) The Member in Charge is [name of Member Leader of the Joint Venture].]
1.1(0) The Service Provider is [ insert name]
14 The addresses are:
Employer: The Central Electricity Board
Rue du Savoir
Cyber City
Ebene
Rep of Mauritius
Attention: The General Manager
Facsimile: (230) 454-7630/32
Service Provider:
Attention:
Facsimile:
1.6 The Authorized Representatives are:
For the Employer: =~ The General Manager
For the Service Provider:
21 The date on which this Contract shall come into effect is.
Within 21 days from receipt of Letter of Acceptance
222 The Starting Date of Services is within 21 days from receipt of Letter of

Acceptance




2.3

The Contract Period shall be for a period 36 months, renewable for a
further 6 months subject to mutual agreement and to CEB’s approval. The
start contractual date shall be effective after successful implementation of
the installation of POS Machines and Server including set-up on SAP and
acceptance by CEB, that is, within six months from issue of the Letter of
Acceptance.

3.2.3 Activities prohibited after termination of this Contract are: To keep
confidential and non-disclosure of documents pertaining to the bidding
exercise including contract thereof without prior permission from the CEB.

3.7(d) The other actions: None

3.9 Restrictions on the use of documents prepared by the Service Provider are all
documents after expiry of the contract.

3.10.1 The liquidated damages for delay in implementing the services shall be at the
rate of 1% of contract value per week or part thereof up to a maximum of 6%.

5.1 The assistance and exemptions provided to the Service Provider are: Not
Applicable

6.2(a) The amount in local currency is MUR

6.2(b) The amount in foreign currency or currencies is : Not Applicable

6.4 Payments shall be made according to the following schedule:

The CEB undertakes to effect payment within 21 working days from receipt
of invoice after supply of the service items to the satisfaction of the CEB,
subject to the Service Provider submitting all required documents. Final
payment shall be adjusted to reflect any non-compliance in the execution of
the contract. In case the Supplier is an SME, payment will be effected within
14 working days.

6.5 The interest rate is the applicable rate.

6.6.1 Price adjustment: Not Applicable

7.1 The principle and modalities of inspection of the Services by the Employer
are as follows: Not Applicable

8.2.3 The Adjudicator is Not Applicable.

Notes: Dispute will be settled amicably by the parties or by a competent court
of Mauritius.

8.2.4 The arbitration procedures of the following institutions will be used:

Arbitration in Mauritius:




Following notice of intention to commence arbitration issued by either
party an Arbitrator shall be appointed by both parties to the dispute or in
any case of disagreement, by an Arbitrator to be appointed by a judge in
Chambers of Mauritius. The Arbitrator fees will be borne by the losing

party. Any decision of the Arbitrator shall be final and binding to both
parties”.

8.2.5

The designated Appointing Authority for a new Adjudicator is: Not
Applicable
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Attention: All Bidders
Dear Sir/Madam,

OAB-CS-2025-9461: Provision of Services for Payment of CEB Bills through Portal,
Mobile App and POS Machine

Addendum No.1
Bidders are hereby informed that the time and venue of the Pre-bid meeting is being scheduled
as follows:

- Wednesday 14 January 2026 at 13.00 hours at CEB Office, Royal Road, Curepipe.

Yours faithfully,
A
/

e
Chairman Tender Committee
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Attention: All Bidders
Dear SirMadarm,

OAB-C8-2025-9461: Provision of Services for Payment of CEB Bills through Portal
Mobile App and POS Machine

Addendum No.2

Bidders are hereby informed that further to the pre-bid meeting of 14 January 2026, the CEB
is considering QR Code Payment and as such bidders to quote 2 fixed rates instead of a
single one.

Please find attached the amended forms to be filled and submitted along with your offer.

The closing date for bid submission has been extended to Wednesday 11 February 2026 at
13.30 hours at the same venue,

Yours faithfully,

Chairman Tender Commitice
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Attention: All Bidders

Dear SirlMadam,

OAB-C3-2025.9461: Provision of Services for Payment of CEB Bills through Portal
Mobile App and POS Machine

Clarification No.1
During the pre-bid meeting, one of the bidders stated that its middleware application is hosted
on cloud:

CEB reply: Since all CEB’s services are hosted in CEB’s data centre, and to ensure a smooth
interface/communication between applications such as SAP, the middleware should be hosted

on-premises;

The information contained in the right-hand column shall prevail.

CEB virtwalized environment runs
on VMware vSphere. We will
provide the virtual machine and
license for Microsoft Windows
operating system version 2019 or
above. If Linux operating system
is proposed, the bidder is required
to supply the license: It should be
either Enterprise Red hat or SUSE
with verdor support.

We also use Microsoft SQL Server
2019 and Oracle 19¢ as database
platform for hosting internal
services. The proposed
middieware must therefore be
compatible with either of these
database platforms. Appropriate
connectivity will be established,

Ttem CEB requirement in Table B, (POS
Machine)

Architecture: | Installation of any server application

item F shall be possible on VMware
ESX/ESXi hosts,

Architecture: | Any server application shall have the

item G possibility of interfacing with storage
EMC VNX 5600 and VPLEX devices

Integration: | Any VMs and server applications,

ftem J databases shall be backed up with
Symantec NetBackup

Backup and restore are managed
internally through Veritas
NetBackup and Veeam,

Yours faithfully,

Chairman Tender Commitiee
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